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TRACOM Learning – Learner Experience 
 
Learners are the participants enrolled into sessions in the MAX system, who will be completing a 
TRACOM profile and training. After a MAX Administrator sets up and activates a session, the learner will 
go through the following process in preparation for the training:  
 

1) Learner will receive an email invitation to participate in the session. The email will contain brief 
instructions to complete their tasks, a unique link to the TRACOM Learning website, and session 
Administrator contact details.  

2) Learner will click the link to be taken to the TRACOM Learning home page.  
 

 
 

3) If the learner is new to TRACOM, they will click the Register button.  If the learner has already 
established credentials in the TRACOM system, they will simply log in.  
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4) The learner will enter their email address in this field, then click NEXT. 

 

 
 

5) Then, they will confirm that their name is spelled correctly. If they click YES, they will continue to 
the next step. If they click NO, the system will send an email to the administrator, alerting them 
that the name associated with the session is not correct. The administrator will follow up directly 
with the learner to update the system. 

 
**Please note: if the name is not spelled correctly, the learner may still click YES, then update the 
name during the registration process.  
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7) After clicking YES, the learner will see this message: “A registration email has been sent to the 
email address provided. Select the link in the email to complete the registration process.” 
 

 
 

8) The learner will return to their email account, click the new Registration link, and be taken to the 
Registration screen.  
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10) The Registration screen will be pre-populated with the learner’s email address and name. If their 
name is not spelled correctly, they may correct it on this screen.  

11) The learner will create a Username, Password (requirements are detailed below the password 
fields) and accept the Privacy Policy to move forward.  
 

 
 

12) They will then select their Security Questions, enter their responses, and click SAVE. Registration 
has been completed, and the learner may access the To-Do list.  
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13) The learner will complete all requested tasks by clicking on the boxes. The product used for the 
session will determine the specific tasks that the learner will complete. 
 

 
 

14) To complete a survey, the learner must answer all survey items. If they would like to move forward 
to the next survey page, they will click NEXT after completing. If they wish to pause the survey and 
come back to it later, they will click SAVE FOR LATER.  
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15)  When the tasks are completed, they will either be grayed out or marked as completed. 
 

 
 

16) After the profiles have generated and are available for the learner to download, the learner will log 
in to TRACOM Learning at tracomlearning.com. They will be taken directly to the Reports tab if 
there are no outstanding tasks to be completed.  

17) To download Profile Reports, Training Materials, or access Application Tools (depending on 
session settings and products purchased), the learner will click the button beside the file or tool 
that they wish to access. 
 

 

http://www.tracomlearning.com/

